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Sage Intacct

Powerful ‘Born in the Cloud’ Solution

• Founded in 1999

• Native Cloud from the 1st line of code

• Reliability

• 99.8% Uptime Commitment

• Automatic Backup

• Fresh & modern user interface

• Can be accessed anywhere, anytime from any web browser

• Dimensional Accounting

• Dashboards

• Multi - Multi Entity, Multi Bin, Multi Currency

• Approval Processes available throughout the system

• Automatic Upgrades – 4 New Releases/Year

• Best of breed, easy integration to other solutions

• Designed for CFOs and professional finance teams looking for a powerful solution

• Chosen as the first and only preferred financial management software by the AICPA
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Sage Intacct

From start-up to market leader
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Sage Intacct

#1 in customer satisfaction year after year

Since 2015, compared to other cloud 
accounting vendors, Sage Intacct 
had highest scores on:

 Satisfaction 
 Product Direction 
 Net Promoter Score
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Sage Intacct Marketplace
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Sage 100 to Sage Intacct Comparison

Deployment Model

• Sage 100 is an on-premise system that requires a dedicated server.  A client needs to be installed on 
each workstation that needs access the Sage 100 ERP system.

• Sage Intacct is a SaaS/Cloud based system.  As a result, there is not a need for a dedicated server and 
end users access the Sage Intacct ERP system via a web browser.  Since it is a cloud-based ERP, it 
allows for ERP access from anywhere at anytime as long as you have a web browser and Internet 
connection.  This includes from laptops/PC, tablets, phones, etc. Sage Intacct includes automated data 
encryption, backups, and access controls, which are all maintained and monitored by Sage Software.  

Software Update Frequency

• Sage 100 releases a new version annually as well as product update throughout the year for fixes, etc. 
The new versions and updates must be manually applied to the system, which needs to be scheduled 
and is an expense to companies.

• Sage Intacct receives quarterly system updates with new features.  The updates are provided 
automatically, thus reducing or eliminating the cost to perform upgrades.
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Multi-Entity

• Sage 100 companies are independent of each other and must maintain their own lists for chart of accounts, 
vendors, customers, items, etc.

• Sage Intacct has a top-level that sits above all the companies/entities.  This allows multiple entities to share chart 
of accounts, vendors, customers, items, etc.

Chart of Accounts

• Sage 100 uses the concept of natural accounts and account segments.  A G/L account needs to be created for 
each required combination natural account and sub account(s).

• Sage Intacct utilizes the concept of natural accounts and dimensions.  Transactions are then tagged with the 
appropriate dimensional values.  This helps to reduce the number of actual G/L accounts that need to be created. 
This in turn allows for Dimension-driven reporting, which allows for the ability to access or create reports that 
analyze real-time business performance by business drivers, without managing a complex chart of accounts.

Transaction Updates

• Sage 100 is a batch driven ERP, which requires registers/journals to be run and batches to be posted. The data is 
not available for reporting purposes until the batches have been posted.

• Sage Intacct is not a batch-based ERP and provides real-time data.

Sage 100 to Sage Intacct Comparison
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Sage 100 to Sage Intacct Comparison

Additional

• Through automation and built-in efficiencies, Sage Intacct helps shorten month-end close cycles, thus 
allowing staff to focus more on analysis and planning.

• Multi-Company G/L - Sage Intacct has built-in, where Sage 100 requires a 3rd party add-on.

• Multi-Company A/P - Sage Intacct has built-in, where Sage 100 requires a 3rd party add-on.

• Multi-Currency - Sage Intacct has built-in, where Sage 100 requires a 3rd party add-on. 

• Employee Expense Entry - Sage Intacct has built-in, where Sage 100 requires a 3rd party add-on. 

• Workflow Approvals - Sage Intacct has built-in, where Sage 100 requires a 3rd party add-on. 

• Sage Intacct has a native Fixed Assets Management module that is fully integrated.

• Sage Intacct has open Application Programming Interface (API)
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Sage 100 to Sage Intacct Comparison

Additional

• Sage Intacct provides robust dashboards out of the box with the product.  Users can also create dashboards and 
add to existing dashboards for their individual reporting and analysis needs.  Dashboards also allow users to drill 
down to additional, underlying data.

• Sage Intacct has a Marketplace for 3rd party integrations (https://marketplace.intacct.com/)

• Attachments can be added to transactions in Sage Intacct, where in Sage 100 you need to use the memos to add 
attachments.

• Sage Intacct allows for the ability to turn on AP Bill Automation, AP Payment Automation, Bank Feeds, etc.

• Sage Intacct has a built-on collaboration tool, which allows for better communication across the ERP users
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Sage Intacct Learning

• Sage Intacct Learning provides an on-demand library of training 
courses.

• Allows all your Sage Intacct users to engage in continuous learning 
easily and cost-effectively.

• As a cloud solution, you have access to learning anytime, anywhere.

• Access content as many times as needed.
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User Types

Business User

• User with unlimited access rights to all applications

• Can be restricted based on permissions assigned by an Administrator

Employee User

• User with limited access rights

• Read only access to the Dashboards

• Ability to enter/approve expense reports, staff expenses, timesheets and/or purchase requisitions and to approve for payments. 

• Also includes read only access to any additional applications built on the Intacct Platform.

Project Manager User

• Includes all rights of the Employee User. 

• Includes additional rights to create and edit projects, resources and tasks; enter approve / edit expense reports, project timesheets and purchase related 
transactions; access for reports and dashboards.

Warehouse User

• Includes all rights of an employee user.

• Includes additional rights within Sage Intacct's inventory module to create, edit, and delete order entry, purchasing, and inventory control 
transactions. It also includes additional rights to execute and/or maintain inventory valuation, replenishment, and build/disassemble kits.
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Dimensions

• Help simplify your COA

• Both pre-defined dimensions & user-defined dimensions

• Add dimensions, as your business changes, to easily track and report on what’s most important

• Allow you to tag transactions within Sage Intacct across all modules

• Help to streamline your reporting, thus saving time

• Use drop-down lists to filter, group and organize your data by dimensions

• Dimensions can customize around activities and capture key metrics that are central to your 
organization
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Legacy Approach to Chart of Accounts

75  Account Code 
Combinations

Primary Account
1500   Equipment

Account Segments

ProjectDepartmentLocation

001100 Corporate001 New York

002200 Engineering002 San Francisco

003300 Development003 Dallas

004400 Marketing

005500 Sales
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Modern Chart of Accounts

Balance Sheet P&L Statistical

Customer
Vendor

Employee
Entity/Location

Department
Class
Item

Dimensions

Shorter, easier-to-
manage COA &
Improved user 

experience
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Dimensions in Action

Simply select Accounts and applicable Dimensions

Transactions post to ledger with selected Accounts and Dimensions
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Dimensions in Action

Time

Entity
Account

Customer
Vendor

Employee
Location

Department
Class
Item

Warehouse
Project

Contract

Transaction 
Systems

CFO
VP
Controller
Line Managers
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Sage Intacct Reporting Options

Sage Intacct offers a variety of report options with the product.  There are three different types of reports 
within Sage Intacct.

Standard Reports – Standard Reports are built into the system and preconfigured. Users cannot change 
these reports, but can run the report with slight modifications, including setting filters, selecting time periods 
and/or formatting options.

Financial Reports – Financial Reports are run using the General Ledger data in Sage Intacct.  There are 
standard financial reports that come with Sage Intacct and are available in the QuickStart Library.  Users can 
modify and create their own reports using the financial report writer.

Custom Reports – Custom reports can be created using either the Custom Report Writer (CRW) or the 
Interactive Custom Report Writer (ICRW).

 Custom Report Writer (CRW) – This report writer is included with the core Sage Intacct subscription.  CRW 
is a wizard-based tool that walks users through the report creation.

 Interactive Custom Report Writer (ICRW) – This report writer is an add-on application that can be added to 
your Sage Intacct subscription.  Allows for more advanced reporting capabilities for your transaction data.
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Workflow Approvals

Sage Intacct offers the workflow approvals on the following transactions in the system:
• G/L Journal Entries

• Vendors

• A/P Bills

• A/P Payments

• Purchasing Transactions  (Requisitions, Purchase Orders, Purchase Invoices, etc.)

• Expense Reports

• Expense Report Reimbursements

• Timesheets

With a set of workflow approval functionality built right into the Core modules, Sage Intacct is ready to help 
you digitize your transaction approval processes.  Sage Intacct offers the following approval types in the 
system:

• Value-based approval

• Manager-based approval

• User-based approval

• Transaction type-specific approval

• Alternate approver functionality
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• AP Bill Automation – Used to import bills into the Sage Intacct system from a template.  Bills can either be 
uploaded or received via email.

• Sage Ai will automatically extract details and create a pre-populated draft for your approval.

• Sage Ai correctly identifies the vendor, amount, dates, and line items. 

• Reconcile in minutes with auto-matched and auto-created draft transactions, making it easy to soft-close daily.

• Sage Ai automates matching to purchase orders, eliminating manual steps and allowing for simpler sourcing of 
documents.

• Sage Ai flags duplicate invoices so you don't pay twice by mistake, helping you stay on top of your bills.

AP Automation - Bills
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AP Automation - Payments

• Powered by CSI, Sage Intacct supported

• Payments are started in Sage Intacct

• CSI and Vendor to determine payment method

• Issue payments using vendors preferred payment 
method, including check, ACH, or virtual card. No 
Setup, Subscription, Implementation fees.

• Cash rebates for Virtual Cards
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Bank Reconciliation

Options for reconciling:

• File Import
• Manual import of CSV file from your bank

• Thousands of US Banks

• Bank Feeds
• Must be enabled in Subscriptions

• Direct connection to the bank

• Automated Matching – Transactions are pulled into Sage Intacct and then 
matched to existing Sage Intacct bank reconciliation data using Matching 
rules

• Matching rules are user created rules for how to match the bank 
transactions to the Sage Intacct transactions for reconciliation purposes

• Create payments or Journal Entries directly from bank transactions
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AR Automation

A self-service portal that allows customers access to invoices and payment history, manage disputes and 
contacts, make promises to pay, and pay their invoices in the way that they want, at any time. When a 
payment is made in AR Automation, cash is then applied back to Sage Intacct as a posted payment in the 
system.  Some if the benefits of AR Automation include:

• Improved cash flow on average by 30% or more.

• Click-to-pay automated customer communications.

• Freed up staff time by eliminating Excel and Outlook manual processes and automating client email 
communications.

• 30% increase in working capital.

• Provides customers a 360-degree view of their accounts receivable and account status.
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