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http://blog.customereffective.com/blog/2014/02/simple‐business‐card‐capture‐using‐
microsoft‐dynamics‐crm‐2013.html
First, Get an App. I used an iPhone/iPad app called ScanBizHD. It is available in iOs,
Windows and Android. It costs 9.99 from any app store.
It should not require any additional set‐up other than installation. The paid version lets you
sync directly with the contacts on your phone, which in my case was synced with Exchange.
Step 1: Take a picture. Using the app, hit the ‘+’ button which will allow you to take a
picture, or access existing photos.
Step 2: Save to Address Book. After taking the picture, you should be visually see if you
have any errors or omissions on the transferred contact data. In my tests, the app could
get about 95% or the data I needed.
Using the ‘Save to Address Book’ button, decide where you want it to go. I selected
Contacts (Exchange), but any xxxx (Exchange) would work.
Step 3: Open Outlook and Track in CRM. Since the contact was already added to
Exchange, it was in my Outlook contacts almost immediately. Once in Outlook, I can simply
track in CRM. When I had a quantity of contacts, I sorted by the ‘Modified’ date in my
Outlook view, and did a multi‐select ‘Track in CRM’.
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EASY TO COMMUNICATE BETWEEN THE BUSINESS AND TECH GROUP
Leverage the included custom stencils to drag‐and‐drop components to the form you are
designing.
Modify any text on the template form to match your vision of the entity.
Add notes on the wireframes to visibly highlight key information. Some possible
examples:
Field properties
Option set values
JavaScript functionality
Integration notes
View filtering conditions
ALL in VISIO ‐
http://crmdynamo.com/wp‐
content/uploads/2014/01/crm2013_wireframe_template_2.png
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The Ribbon UI at TOP OF ALL Microsoft Applications,
was the successor to the old ‘toolbar’.
Contextual Ribbon attempts to show only the commands that you need depending on the
task that you are doing.
WHY its complex for designers. …

http://us.hitachi‐solutions.com/2015/04/21/microsoft‐dynamics‐crm‐ribbon‐workbench/
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Visual representation of entity relationships and metadata can be very useful in a CRM
project. It’s buried deep in the SDK
Make it better
MODIFICATION – Kevin Miller modified the C# code to generate each entity as a separate
file then modified the highlighting, etc. so that it looks a bit better. Also excluding more
related entities.
OTB code would create one file for all entities
SPAGHETTI!
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Available on GitHub
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Any Windows 7 users out there? Still compatible!
IE9 – Nope!
http://support.microsoft.com/kb/2669061
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https://support.microsoft.com/en‐us/kb/3019557
Gordon Gecco’s phone – nope
Blackberry 6, yes!
Whole matrix.
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Quick and dirty…. The quickest and easiest method is to add “/main.aspx” to the URL
If you are using a pre‐release version of Internet Explorer and Windows, you can add the
site to your browser’s compatibility settings and you are good to go. More details about
Internet Explorer’s Compatibility View are available athttp://windows.microsoft.com/en‐
US/internet‐explorer/use‐compatibility‐view#ie=ie‐10
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You won’t fix it if you don’t track it
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ALSO:
For CRM Online, allow the following in your firewall or proxy :
◦Allow outbound connections to the following destination: *.microsoftonline.com
◦Allow outbound connections to the following destination: ◦Allow outbound connections to
the following destination: *.sharepoint.com
◦Allow outbound connections to the following destination: *.outlook.com
◦Allow outbound connections to the following destination: *.lync.com
◦Allow outbound connections to the following destination: osub.microsoft.com
◦Ports 80/443
◦Protocols TCP and HTTPS
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2015 Online only.
Who names stuff at MSFT?
New Office App for Outlook online:
Track incoming mail only, can’t work offline, can’t use CRM email templates, can’t create
mail merge.
But GOOD step b/c it works with OWA
Admin needs to install on server. http://www.microsoft.com/en‐us/dynamics/crm‐
customer‐center/crm‐app‐for‐outlook‐user‐s‐guide.aspx
http://www.microsoft.com/en‐us/dynamics/crm‐customer‐center/crm‐app‐for‐outlook‐
user‐s‐guide.aspx
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So you get an email, with a relevant document then you need that document to be in
Sharepoint… what if we can do all that leveraging some jscript and workflows?
‐ Well we just did.
‐ Email comes in ‐ email is tracked ‐ crm workflow is fired to pull attachment off of
email ‐ then attach it to the record it was tracked against
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http://crmtipoftheday.com/2014/02/20/print‐crm‐record/
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http://us.hitachi‐solutions.com/2015/01/02/using‐ssrs‐as‐an‐option‐for‐interactive‐
dashboards/
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http://us.hitachi‐solutions.com/2015/01/16/using‐goals‐as‐rollup‐tables/
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http://us.hitachi‐solutions.com/2015/01/14/field‐changes‐and‐failing‐goal‐rollup‐jobs/
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http://us.hitachi‐solutions.com/2015/03/09/crm‐business‐rules‐calculated‐fields‐amazing/
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http://us.hitachi‐solutions.com/2015/04/24/activity‐reporting‐gotchas‐dynamics‐crm/
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http://blog.customereffective.com/blog/2014/08/dynamics‐crm‐cross‐entity‐business‐
process‐flow.html
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http://blog.customereffective.com/blog/2014/06/microsoft‐dynamics‐crm‐business‐
process‐flow‐lessons‐learned.html
http://us.hitachi‐solutions.com/2015/05/20/dynamics‐crm‐use‐business‐process‐flows/
No javascript, no filters on lookup fields
Don’t include fields that require complex logic
Do include fields that indicate an action has been completed (review meeting complete).
Don’t include long text fields or so many fields that the business process flow takes over
the whole form.
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http://blog.customereffective.com/blog/2014/07/sending‐text‐message‐alerts‐from‐crm‐
2013.html
Sending Text Message Alerts from CRM 2013
I often find users are looking for ways to alleviate the email overload. Sometimes
important emails are missed due to a hectic day. In some situations a remedy I like to
incorporate is the ability to text message a user for events or status changes the user really
cares about. Leveraging Microsoft CRM and cell phone carriers' email feature, we can offer
users the ability to receive critical alerts via text messaging in addition to normal email.
Emailing a Text Message
What’s great about this is that you don’t need to install a special add‐on to send text
messages.
What you will need is the recipients cell phone number and carrier.
Each carrier has a specific text message domain, here’s a list of the most common carriers
(full list here):
EXAMPLE VERIZON 8645551234@vtext.com.
When you send a text message you’ll have the subject in parenthesis (if populated) and the
body will be shown right after. Here’s an example:
Text messages are limited to 160 characters, which includes the subject and body. If you
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are wanting to link to CRM records in addition to providing information about the update, I’d
recommend using a URL shortener since CRM URLs can get rather lengthy.
Configuring CRM
CRM already contains a “Mobile Alert Email” field and I suggest leveraging this field for
storing the user’s SMS address.
In order to send an email to this field though, you will need to enable sending messages to
unresolved email recipients. You can do this by going to Settings > Administration > System
Settings, clicking the “Email” tab and then finding the “Allow messages with unresolved
email recipients to be sent”, pictured below:
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Knowing which field to query is about as accurate as asking an 8‐ball… unless you use the
CRM Data Detective
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http://us.hitachi‐solutions.com/2015/09/11/leverage‐dynamics‐crm‐to‐avoid‐email‐bloat/
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http://us.hitachi‐solutions.com/2014/12/19/10th‐day‐of‐crmas‐calculated‐fields/
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http://us.hitachi‐solutions.com/2014/12/22/11th‐day‐of‐crmas‐business‐rules‐for‐
stocking‐stuffers/
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http://us.hitachi‐solutions.com/2014/12/11/have‐a‐holly‐jolly‐hierarchy/
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http://us.hitachi‐solutions.com/2015/04/03/one‐more‐reason‐to‐be‐part‐of‐the‐microsoft‐
ecosystem‐dynamics‐crm‐and‐onenote/
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http://us.hitachi‐solutions.com/2015/07/15/spring‐2015‐themes‐in‐crm‐branding‐and‐
personalizing‐your‐crm/
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http://blog.customereffective.com/blog/2013/08/crm‐business‐intelligence‐microsofts‐bi‐
solution‐builder.html
Speaking of Excel and its Reporting and Analytics Capabilities…. Sometimes we look at
our computer and wonder how to get our relevant data or BI out.. .well
ITS INSIDE THE COMPUTER
Microsoft knows how it all fits together because they built their systems with one vision,
and they also assumed that some of us may have questions about what capabilities the
different systems provide when used in concert,
created a handy little tool called the BI Solution Builder. 15 Min Tops
The basic features include an easy to follow process for deciding what business intelligence
tools you already have at your disposal based on what Microsoft products you already own.
This is delivered to you in an easy to read matrix after you select your existing products. It
also includes a report that has suggestions for upgrade paths based on your Business
Intelligence preferences. Here’s how to use the tool:
Go to http://www.microsoft.com/en‐us/bi/Products/bi‐solution‐builder.aspx
Follow the prompts till you get to the “Tell Us About Yourself Page”
Fill in the relevant information about you and your company and at the bottom you can
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select what your current BI use cases are.
On the next page you will be prompted to select your existing technology. As you select the
technology a drop down will appear asking you to select the correct version of the product
so be prepared with that information ahead of time (There is also a tool that will help you
figure this out if you need it.)
As you select the products the matrix will populate and the dots will be “green” where you
already own a product that performs that function
After you finish selecting your products you will be prompted to check all of the BI
capabilities that you want.
Next is your report, which will include upgrade paths, industry specific BI information, and
helpful links.
Leveraging your analytics and business intelligence tools is an important part of getting the
most out of your investments. The Microsoft Platform is a powerful resource for your
organization specifically in regards to analytics and business intelligence and by using the BI
Solution Builder you will be able to capitalize on that resource simply by knowing and
understanding what you already have.
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http://blog.customereffective.com/blog/2014/07/naming‐records‐using‐real‐time‐
workflow‐in‐crm‐2013.html
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http://blog.customereffective.com/blog/2013/06/disaster‐recovery‐strategies‐for‐
microsoft‐dynamics‐crm.html
There are several disaster recovery strategies that you can take. The strategy that is best for
you will depend on what type of DR you are looking for.
Are you looking for “small d” disaster recovery where CRM keeps going when one or more
server goes down, or “big D” disaster recover where CRM keeps going when a meteor hits
your data center and knocks out your network and entire data center? The first is the most
common type of disaster, the second can get a lot more expensive.
For basic DR in the same site, use Network Load Balancing of CRM servers and failover
cluster for SQL—this will keep CRM going if one of your servers fail.
Manual—keep in mind that as long as you have a current backup of your *_MSCRM
database, you can quickly stand your environment up again. Many companies take the
approach of installing CRM in their DR data center with an empty database, then in case
the Prod environment goes down, they restore the current backup and are back up within
an hour in the DR. Virtualized servers can be ‘snapshotted’ to allow backups to be restored
in a DR site.
One new approach with SQL 2012 enterprise is the new “always on” feature.
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http://us.hitachi‐solutions.com/2014/11/24/microsoft‐dynamics‐crm‐decision‐matrix/
Core Application Functionality
The core application functionality is at parity, with the same core application entities and
extensibility features.
Extensibility
Customizations developed in a supported way for CRM on premise can be moved to CRM
Online (and vice versa), and plugins, workflows and any custom extension can be used in
either Online or On Premises deployments. Any supported code will work in both CRM
online and On Premises.
Mobility
CRM clients for phone, tablet, and Outlook (including offline) work exactly the same
between CRM Online and CRM On Premises.
Integrations with other Microsoft platformsIntegration with other Microsoft platforms
such as Sharepoint, Exchange, Lync, and Yammer work with both CRM On Premises as well
as CRM Online
If you currently use Office 365 for Exchange or SharePoint, CRM Online will allow you to
standardize user management and offer enhanced server side integration with SharePoint
Online, Exchange Online, and PowerBI.
Data Integration Options
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Integration options are similar between CRM online and On Premises. Third party integration
tools like Scribe Insight and SSIS with Kingswaysoft work with both CRM On Premises and
CRM Online. Integration performance will vary based on the data loaded. Very large data
integrations are typically faster with CRM On Premises if the integration server is close to the
CRM server as latency is very low. CRM Online integration performance can be improved by
optimizing the integration, using the bulk load API, or by reducing latency to the cloud by
running the integration from a Microsoft Azure server.
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http://crmtipoftheday.com/2014/07/10/replace‐standard‐system‐dialogs/
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CE Integration with AssureSign
CRM
If you capure esignatures in your organization, and you don’t have CRM integrated with you
ESIG, they you are loosing time and money.
We developed an integration with assuresign and MSCRM
Contracts and signable documents are sent directly from CRM
‐ Emailed to the signee, they sighn, its processed by assuesign and then returns to CRM.
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Start your day in outlook,
then right to your DB, so why not make your DB your landing page in outlook?
Start from your File menu and go to options, just a few more clicks and you are on your
way.

The other day I received a question from an Executive Sponsor on one of my CRM projects.
We recently had been reviewing and modeling the capabilities of Dashboards in Microsoft
Dynamics CRM 2011. He was obviously impressed and so excited to use them that he asked
me if it was possible to see CRM Dashboards immediately upon opening Microsoft Outlook
as opposed to first seeing his Inbox. After researching this, I found out you can do this by
changing your Outlook settings. I have shared the necessary instructions below for Outlook
2010.
1. While in Outlook, click File in the Upper left and then click Options.
2. Click Advanced and then click Browse.
3. Scroll down and open the folder for your CRM Outlook Client (ours is called “CEIPROD”),
open Workplace, open My Work, select Dashboards, and hit OK.
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4. Confirm Dashboards appears in the “Start Outlook in this folder” field and hit OK.

5. Close out of Outlook, open it back up and Dashboards should be the first thing you see.
You can always change the default Dashboard for Users based on their unique role in the
firm.
6. If you change your mind and want to change back to having your Inbox appear first when
you start Outlook, just follow the above and select “Inbox” for Step 3.
To sum up, rather than coming into the office every morning and going through the
monotony of seeing how many emails you have to clean up, sort through, and respond to,
why not instead be greeted by a much more exciting performance tracking Dashboard, such
as the one below?

After all, knowing how your individual, team, office, territory, and overall firm performance
stacks up will dictate how you reply and manage your email communications and daily tasks
going forward. Essentially, by checking out the Dashboards first thing in your Outlook, you
will be more informed and in control of helping yourself, your peers, and your organization
get better every day. The personalized quick snapshots will highlight where you need to focus
your time and efforts so you can adjust on the fly to get things done faster and more
effectively.
For more consultative CRM and strategic voice of the customer tips and tricks for your
industry vertical, please visit www.customereffective.com. Lastly, to see and hear firsthand
how Microsoft Dynamics CRM working directly within your familiar Outlook application can
increase your productivity and performance, please contact info@customereffective.com.

Posted by Kevin Wessels on August 14, 2012 at 02:20 PM in CRM Best Practices, Dynamics
CRM 2011, Microsoft CRM for Outlook, Microsoft CRM Tricks and Tips | Permalink
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http://us.hitachi‐solutions.com/2014/11/17/announcing‐the‐crm‐mobile‐survival‐guide/
Users want EVERYTHING… that’s not a good idea, so then what do we have on mobile?
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http://us.hitachi‐solutions.com/2014/11/05/have‐it‐your‐way‐a‐closer‐look‐at‐the‐latest‐
search‐options/ GREAT If you have he latest version of CRM, but if not, we got you covered
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http://blog.customereffective.com/blog/2014/09/dynamics‐crm‐rapid‐release‐cycle‐and‐
why‐you‐should‐try‐to‐keep‐up.html
If you sit out a version, you are going to make your upgrade much more difficult and
expensive.
upgrade one version= upgrade fairly quickly.
upgrade two or more version= your upgrade process is longer and requires multiple
environments to upgrade, as the upgrade scripts only work with the previous version.
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Select from a form or a view the records you’re referring to
Click create an email – (or ‘create a link’)
Email the links.
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http://blog.customereffective.com/blog/2014/05/form‐style‐in‐dynamics‐crm‐tips‐from‐
the‐fashion‐industry.html
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http://blog.customereffective.com/blog/2014/04/security‐role‐specific‐dashboards.html
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You will need to drop the suffix on the SP URL and replace it with &embed
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http://crmtipoftheday.com/2014/10/13/tip‐241‐back‐up‐your‐encryption‐key/
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Problems with outlook? Popping familiar errors frequently?
Search for CRM Outlook Troubleshooting wizard ‐
http://rc.crm.dynamics.com/rc/2011/en‐us/online/5.0/outlook‐troubleshooting.aspx
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http://crmtipoftheday.com/2014/08/04/tip‐191‐update‐system‐view‐filters‐the‐quick‐way/
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Sometimes you want your data to stand out.
Why?
‐ highlight all Customer info in a certain Tier
‐ Particular appointments to highlight differently in your calendar
‐ hightlight cases in your all cases view where the problem code is critical
From any view in the Outlook client, right click view header and select “View Settings”,
then“Conditional Formatting”
From dialog, click “Add” to add a rule.“Font” controls formatting. Click “Condition” to
select the condition for that will trigger the custom formatting. You can select fields from
the CRM record to include.
From the filter screen, go to the “Advanced” tab. Click on the “Fields” button and select
“user defined fields.”
You will see all CRM fields on the record. Select one to include in the filter rule for
conditional formatting, then select condition
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What features do you think should be added to CRM? – or what long‐time feature needs
“a facelift”
– great way to feed info directly into the CRM Product team. Microsoft Connect
primary channels for submitting and weighing in on product feedback / suggestions. –
every suggestion gets logged in bug/triage system to be tracked and considered for future
releases.
search for existing suggestions for product changes/enhancements and ‘vote‐up’ the
ones you find helpful
Occasionally when I’ve had a thought/suggestion, I’ve searched for it and found an existing
solution; I’ll vote and also add comments describing exactly how this would help my
customers.
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